
 

Technical Workshop on San Francisco Residential Refuse-Collection Rates 
Date: Tuesday, February 28, 2017 

Time: 4 - 6 p.m. 
Place: San Francisco City Hall, Room 421 

 

Recology, the San Francisco refuse collection and processing company, filed an application 
for an increase in residential collection and disposal rates for trash, recyclables, and 
compostables (black, blue, and green bin services). In its application, Recology is requesting 
to rebate surplus revenues to ratepayers and to increase rates, for an effective increase of 
16.40% in the first year (or about $5.70 a month for an average single family home), 4.98% 
in the second year, and 0.62% in the fourth year. If the increases are approved, the City and 
Recology anticipate that new rates would go into effect on July 1, 2017. 

According to the City’s 1932 Refuse Collection and Disposal Ordinance, the Director of 
Public Works is responsible for the City’s review of the rate application and the 
determination of whether the rates are just and reasonable.  

At the February 28 technical workshop people can learn more about and weigh in on the 
proposed rate increase. Public Works will also be holding a series of public hearings in 
March, April, and May to review the application. The Public Works Director will be taking 
public comment at the end of each scheduled hearing. To find more information on the 
application, please visit sfpublicworks.org/refuserates. The application and relevant 
documents are also available for review at City Hall, Room 348. 
 
At the technical workshop, representatives from Recology will present an overview of the 
application, which will be followed by a question and answer period. Staff from Public 
Works, the Department of the Environment, and the Ratepayer Advocate will be present to 
answer questions. 

The City has appointed a “ratepayer advocate” to assist the public during the rate 
application proceedings. The role of the ratepayer advocate is to provide the public with 
clear and accurate information regarding the application and to help people convey their 
comments and concerns during the proceedings. The ratepayer advocate will participate in 
the workshop and in future public hearings. People are encouraged to contact the ratepayer 
advocate directly at www.ratepayeradvocatesf.org, by phone at 415-324-8477, or by regular 
mail at Ratepayer Advocate, c/o RDJ Enterprises, 1485 Bayshore Boulevard, Suite 201, San 
Francisco, 94124. 

To receive notices about future rate activities, please submit your email request to: 
refuserates@sfdpw.org or by regular mail to: San Francisco Public Works, Attn. Refuse 
Rates, City Hall, 1 Dr. Carlton B. Goodlett Place, Room 348, San Francisco, CA 94102 
  

  

https://www.google.com/maps/place/San+Francisco+City+Hall/@37.7793501,-122.420951,17z/data=!3m1!4b1!4m5!3m4!1s0x808580997aeae663:0xb2706dff83574f4a!8m2!3d37.7793459!4d-122.418757?hl=en
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mailto:refuserates@sfdpw.org


Accessible Meeting Information 

Hearings will be held at City Hall, #1 Dr. Carlton B. Goodlett Place, 4th floor.  Accessible seating for persons with disabilities, 
including those using wheelchairs will be available. 

The closest accessible BART Station is Civic Center, located at the intersection of Market and 8th Streets, three blocks from 
City Hall.  Accessible MUNI bus lines serving the City Hall area are: 5 Fulton, 6 Parnassus, 9 San Bruno, 19 Polk, 21 Hayes, 47 
Van Ness, 49 Van Ness-Mission, , and 71 Haight/Noriega.  Accessible MUNI Metro lines are: F, J, K, L, M, N, T (exit at Civic 
Center or Van Ness Stations).  Further information about MUNI accessible services can be obtained at www.sfmta.com or by 
telephoning MUNI Routes and Schedules at 3-1-1 or at (415) 701-4485. 

Accessible curbside parking is available on Dr. Carlton B. Goodlett Place, Grove Street, McAllister Street, and Van Ness 
Avenue.  There is also accessible parking in the vicinity of City Hall at Civic Center Plaza and adjacent to Davies Hall and the 
War Memorial Complex.  

Minutes of the meeting are available in alternative formats.  If you require the use of a reader during the meeting, American 
Sign Language interpreters, and/or a sound enhancement system, please call Public Works’ Accessibility Access Coordinator 
at (415) 557-4685 at least 72 hours prior to the hearing. 

Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our 
accessibility hotline at (415) 557-4685 to discuss meeting accessibility.  In order to assist the City's efforts to accommodate 
such people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical based 
products.  Please help the City to accommodate these individuals. 

Know Your Rights Under the Sunshine Ordinance 

Government’s duty is to serve the public, reaching its decisions in full view of the public. Commissions, Boards, Councils, and 
other agencies of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are 
conducted before the people and that City operations are open to the peoples review. 

For more information on your rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) or 
to report a violation of the ordinance, contact the Sunshine Ordinance Task Force: City Hall Room 244, 1 Dr. Carlton B. 
Goodlett Place, San Francisco, CA 94102; phone (415) 554-7724, fax (415) 554-7854 or E-mail spotf@sfgov.org. 

Lobbyist Registration and Reporting Requirements 

Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the 
San Francisco Lobbyist Ordinance [SF Campaign & Governmental Conduct Code 2.100, et. seq.] to register and report 
lobbying activity.  For more information about the Lobbyist Ordinance, please contact the Ethics Commission: 25 Van Ness 
Avenue, Suite 220, San Francisco, CA 94102; phone (415) 252-3100; fax (415) 252-3112; or web site: www.sfethics.org.  

Language Interpreters 

Request must be rececived at least 48 hours in advance of the hearing to ensure availability. 

ESPAÑOL: La solicitud de un intérprete debe recibirse 48 horas antes de la reunión. 

中文:  如需即時傳譯，請於會議前最少四十八小時通知 
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