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Performance and Data Evaluation: Street Cleaning
Annual street and sidewalk cleaning requests
Annual percent of street and sidewalk cleaning requests responded to within service level agreement (48 hours)

Performance Measure | Christopher McDaniels
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Performance and Data Evaluation: Street Cleaning
Breakdown of street and sidewalk cleaning requests by problem description
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Performance and Data Evaluation: Street Cleaning
Monthly street and sidewalk cleaning requests
Monthly percent of street and sidewalk cleaning requests responded to within service level agreement (48 hours)

Performance Measure | Christopher McDaniels
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Performance and Data Evaluation: Graffiti
Annual graffiti service orders on public property
Annual percent of graffiti on public property requests responded to within service level agreement (48 hours)

Performance Measure | Christopher McDaniels
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Performance and Data Evaluation: Graffiti
Monthly graffiti service orders on public property
Monthly percent of graffiti on public property requests responded to within service level agreement (48 hours)

Performance Measure | Christopher McDaniels
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Performance and Data Evaluation: Graffiti
Annual graffiti service orders on private property

Performance Measure | Christopher McDaniels
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Performance and Data Evaluation: Graffiti
Breakdown of annual graffiti service orders on public and private property

Performance Measure | Christopher McDaniels



S A N I T A T I O N  &  S T R E E T S |   9

Performance and Data Evaluation: Graffiti
Preliminary data for the Graffiti Opt-In Program (Dec 2022 – Mar 2023)

Performance Measure | Christopher McDaniels

• 413 properties have been approved for the 
Opt-In program

• 70 of these properties have had graffiti 
abated so far
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Performance and Data Evaluation: Litter Receptacles
Breakdown of annual litter receptacle removal service orders and installations

Performance Measure | Christopher McDaniels
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Performance and Data Evaluation: Litter Receptacles
Breakdown of annual litter receptacle removal service orders and installations

Performance Measure | Christopher McDaniels



QUESTIONS?
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