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Performance and Data Evaluation: Street Cleaning

Annual street and sidewalk cleaning requests
Annual percent of street and sidewalk cleaning requests responded to within service level agreement (48 hours)

Bureau of Street Environmental Services
Annual Street and Sidewalk Cleaning-related 311 Service Orders & Response Rate within 48 hours by Accepted Date; FY

2019-FY 2023
Jul 1, 2018 - Apr 30, 2023; Source: 311 via CMMS Data Mart Response Rate
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Performance and Data Evaluation: Street Cleaning
Breakdown of street and sidewalk cleaning requests by problem description

Bureau of Street Environmental Services

Street and Sidewalk Cleaning-related 311 Service Orders Problem Description Breakdown; FY 2023

Jul 1, 2022 - Apr 30, 2023; Source: 311 via CMMS Data Mart
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Performance and Data Evaluation: Street Cleaning

Monthly street and sidewalk cleaning requests

Monthly percent of street and sidewalk cleaning requests responded to within service level agreement (48 hours)

Bureau of Street Environmental Services

Monthly Street and Sidewalk Cleaning-related 311 Service Orders & Response Rate within 48 hours

by Accepted Date; FY 2022 and current fiscal year
Nov 1, 2021 - Apr 30, 2023; Source: 311 via CMMS Data Mart

FY 2022

20K
¢ 729, 80% . 78%  78% . 77% 550,

16,453 16,508
15K'T T 419

. 14,518
14,022 S

1A 13,316 13,532 13,756

360 25

12,258 . .

2,238

2,586
2,282

2,805 2,991 ﬁ
12K~
2,420
2,116

| | | I I

Nov21 Dec?21 Jan22 Feb22 Mar22 Apr 22 May22 Jun 22

Performance Measure | Christopher McDaniels

13,681
12,822 wi2im
T
- 2,630

Jul22 Aug22

Goal within 48 hours: 95%

15,019 14,893

3,030

Sep22

Problem Description
Packer Truck

B Encampment
Steamer all

H Street Cleaning
FY 2023

g8 14,208

oo
12,739

- = 0%

3,481 2616

11 199 11,487 “ s 11,004 -20-

i el
--40..

2,278

11 709
2,478

Oct 22 Nov22 Dec 22 Jan23 Feb23 Mar23 Apr 23

--60..

m

-80..

=

-10..

=

=iz

=

-14..

=

-16..

=

-18..

I'\J

-20..

SANITATION & STREETS| 4



Performance and Data Evaluation: Graffiti

Annual graffiti service orders on public property
Annual percent of graffiti on public property requests responded to within service level agreement (48 hours)

Bureau of Street Environmental Services

Annual Graffiti on Public Property Service Orders & Response Rate within 48 hours by Entered Date; FY 2019 - FY 2023
Jul 1, 2018 - Apr 30, 2023; Source: 311 via DataWarehouse
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Performance and Data Evaluation: Graffiti

Monthly graffiti service orders on public property
Monthly percent of graffiti on public property requests responded to within service level agreement (48 hours)

Bureau of Street Environmental Services
Monthly Graffiti on Public Property Service Orders & Response Rate within 48 hours by Entered Date; FY 2022 and current

fiscal year Response Rate
Nov 1, 2021 - Apr 30, 2023; Source: 311 via DataWarehouse 0% Il 100%
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Performance and Data Evaluation: Graffiti
Annual graffiti service orders on private property

Bureau of Street Environmental Services

Annual Graffiti on Private Property Service Orders by Entered Date; FY 2019 - FY 2023
Jul 1, 2018 - Apr 30, 2023; Source: 311 via DataWarehouse
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Performance and Data Evaluation: Graffiti
Breakdown of annual graffiti service orders on public and private property

Bureau of Street Environmental Services Property Type
Annual Graffiti on Public and Private Property Service Orders by Entered Date; FY 2019 - FY 2023 Prwa_ute
Jul 1, 2018 - Apr 30, 2023; Source: 311 via DataWarehouse ¥ Public
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Performance and Data Evaluation: Graffiti
Preliminary data for the Graffiti Opt-ln Program (Dec 2022 — Mar 2023)

* 413 properties have been approved for the
Opt-In program

e 70 of these properties have had graffiti
abated so far
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Performance and Data Evaluation: Litter Receptacles
Breakdown of annual litter receptacle removal service orders and installations

Bureau of Street Environmental Services

Annual Litter Receptacle Removal Service Orders and Installations by Completed Date; FY 2019 - FY 2023
Jul'1, 2018 - Apr 30, 2023; Source: 311 via DataWarehouse
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Performance and Data Evaluation: Litter Receptacles
Breakdown of annual litter receptacle removal service orders and installations

Bureau of Street Environmental Services

Monthly Litter Receptacle Removal Service Orders and Installations by Completed Date; FY 2022 and current fiscal year
Jul 1, 2021 - Apr 30, 2023; Source: 311 via DataWarehouse
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